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SPECIAL OFFERING!

Crisis Negotiation

(Texas State University)
12.0 CRIMINAL INVESTIGATION — 12.2 Investigation Responsibilities

Monday, June 7 through Friday, June 10, 2010
(FIVE DAYS) 8:30 a.m. to 4:30 p.m.

Instructor: Wayman C. Mullins, Texas State University

This five-day course is designed for law enforcement officers to learn and master the basics of crisis negotiation.
Course content includes the historical context of police negotiations; differences in various types of negotiable
situations including hostage situations and barricaded subject situations; the importance of using time as a
tool; how to respond to hostage taker demands; other principles of demand management; basics of personality
typologies of hostage takers and barricaded subjects. Students will also learn how negotiating terms are
structured, equipment issues concerning the team, the utilization of outside agencies during a situation, and
differences between police and correctional negotiation situations. Through practical exercises, students will
be able to demonstrate the various issues surrounding the use of communications in a negotiable situation,
including active listening skills and persuasion/suggestion/compliance/influence techniques. Attendees should
be patrol officers or detectives who will act as negotiators during actual crisis situations. Selection should be
based on the department’s ability to identify personnel who are enthusiastic and highly motivated to become

crisis negotiators.

Attire: Uniform/Professional

Cost: Out-of-county and Union County Personnel: $150.
This fee includes the cost of the course manual/$52 textbook.
Checks payable to: UCPO Police Academy Training Account.

REGISTRATION:

Registrant’s Last Name First Name Rank Telephone #

Cell Phone - - FAX - - Email @ .
We ask that you provide this contact information in the event we need to contact the registrant directly
concerning the status of this course offering, especially to aid with course cancellation or postponement.

Certification: This is to certify the above personnel are protected for both workers compensation and liability
coverage under our insurance program. A certificate of insurance outlining this coverage will be furnished upon

request.

PLEASE PRINT:

Department/Agency Chief or Training Officer Signature

Date Telephone Number FAX Number Email Address
TBD (8-50) FALL 2009 -- 12



